
 

 

 

Flood Relief Resources 

 

 

Name 

Phone Number/ 

Email Web Address 

Contact 

Person Purpose 

     

FEDERAL     

Federal Emergency 

Management Agency 

(FEMA) 

1-800-621- FEMA www.fema.gov Michael 

Sweet 

provides all emergency/recovery 

services for victims - apply on website 

Government Benefits 

Search 

n/a www.dhs.gov/dhspublic  provides a comprehensive list of 

federal disaster zones which are 

eligible for benefits 

Dept. of Health and 

Human Services 

1-877-696-6775 www.hhs.gov  public health updates including 

information for emergency Medicare 

and Medicaid 

Small Business 

Administration 

1-800-559-2955 www.sba.gov  low-interest loan programs available 

for small businesses and individuals, 

housing available through LL-tenant 

set-up 

National Flood Insurance 

Program 

1-800-427-4661 www.fema.gov/business/nfip/  basic information about flood 

insurance  

Disaster Unemployment 

Assistance  

1-877-345-3382 http://www.portal.state.pa.us/portal/server.pt/community/federal_ 

programs_uc_information/10329/disaster_unemployment_assistance_

%28dua%29/552076 

 Program which provides financial and 

reemployment assistance to certain 

individuals whose employment has 

been lost or interrupted as a direct 

result of a major disaster. 

Hazard Mitigation Grant 

Program 

1-800-621-FEMA http://www.fema.gov/government/grant/hmgp/  provides grants to States and local 

governments to implement long-term 

hazard mitigation measures after a 

major disaster declaration 

Pre-Disaster Mitigation 

Relief Program  

 http://www.fema.gov/government/grant/pdm/index.shtm  Provides funds to states, territories, 

Indian tribal 

governments, communities, and 

universities for hazard mitigation 

planning and the implementation of 

mitigation projects prior to a disaster 

event. 

IRS  http://www.irs.gov/pub/irs-pdf/p2194b.pdf  provides tax information regarding 

proper loss/deductions in wake of 

disaster 



Government Disaster 

Assistance Questionnaire  

 http://www.disasterassistance.gov/questionnaire  links for public and individual 

assistance as well as links to apply for 

these funds 

GSA Advantage  www.gsa.gov/disasterrecovery  state and local government entities 

may purchase a variety of products 

and services from contracts awarded 

under GSA Federal Supply Schedules 

to facilitate recovery from a major 

disaster 

Emergency Homeowners 

Loan Program (EHLP) 

 www.phfa.org/concumers/homeowners/ehlp.aspx  provides loans for homeowners who 

are more than 3 months behind on 

their mortgage and are unable to pay 

as a result of disaster 

     

STATE     

Pennsylvania Emergency 

Management Agency 

(PEMA) 

610-562-3003 http://www.pema.state.pa.us/portal/server.pt/community/pema_home/

4463 

Anthony J. 

Camillocci 

provides emergency relief in PA, links 

to state relief programs 

PA Disaster Assistance 

Website 

717-651-2163 http://www.pema.state.pa.us/portal/server.pt/community/disaster_assi

stance/4687 

 particular website designed to  

Congressman Tom 

Marino 

202-225-3731 http://marino.house.gov/ Jacque 

Bell, 

Robert 

Savino 

has set up a response team in DC 

available by phone with any questions 

about disaster aid 

Congressman Lou 

Barletta 

570-751-0050 http://barletta.house.gov/  will be sending out Constituent 

Recovery Teams to various locations 

to guide business/individuals in relief 

application 

     

LOCAL     

Northeast PA Industrial 

Resource Center 

(NEPIRC) 

570-819-8966 

FloodHelp@NEPIR

C.com 

http://www.nepirc.com/flood/ Donna 

Sedor 

providing help to manufacturers in the 

form of rental equipment and 

replacement goods 

Wilkes-Barre City 

recovery  

570-208-4139 http://www.wbcityrecovery.com/contacts.php  to request home inspection or request 

a pump 

W-B Chamber of 

Commerce  

570-266-7626 www.gwbrecovery.com Donna 

Sedor 

has set up a Virtual Business 

Recovery center with referrals to 

free/discounted goods/services for 

disaster-zone businesses 

Wilkes-Barre Emergency 

Management Agency 

570-820-4400 n/a  available to answer any questions 

about the flooding 
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